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Instructions

This is a task set against a case background. Candidates can draw on materials from the
case background when attempting the task. Candidates are expected to provide practical
and innovative solutions on the basis of good understanding and independent analysis of
the issues presented in the question.

Apart from the information provided, candidates are free to make any reasonable
assumption.

Mere reproduction of background materials indiscriminately in content and language will
not earn any marks.

Based on the case background provided, candidates should complete the task question in
English.

Suggested Time limit: 100 minutes
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Sample Question 01 — Traffic Congestion

Background

Hork is a small and heavily urbanised coastal city in Southeast Asia. With a population of 7.5
million, Hork is one of the most densely populated cities in the world.

Despite the economic success of Hork, it is well known that Hork’s road traffic is the most
congested in the area. The congested traffic is an important reason of increased delay and
stress for commuters. Also, traffic congestion increases vehicle emissions, degrades Hork’s
air quality and poses a threat to the health of people living near major roadways.

Your Task

You are an officer in the Transport Branch of the Transport and Housing Bureau (THB). The
THB is conducting a study on addressing the problem of traffic congestion in the city. To
solve the problem of traffic congestion, prepare a report to: -

(a) evaluate if imposing a private car quota system is practical and effective;
(b) evaluate if imposing a congestion charge is practical and effective; and
(c) suggest another measure with justifications to solve the problem.

Please draft the report in English.
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Appendix 1 — A newspaper article about the traffic condition in Hork

Full version available at:
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Appendix 2 — Railway Transport in Hork

Full version available at:
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Appendix 3 — Annual Transport Digest by Census and Statistics Department

Population, Road Length and Vehicle Ownership in Hork

Full version available at:

Number of Registered Vehicles

Full version available at:
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Proportion of Traffic Flow by Vehicle Type on Major Roads

Full version available at:

Average Occupancy by Vehicle Type on Major Roads (Including Driver)

Full version available at:

(Source: Annual Transport Digest 2019)
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Appendix 4 — Cost of Owning a Car in Hork Explained

Full version available at:
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Appendix 5 — A newspaper article about the concept of carpooling

Full version available at:
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Appendix 6 — Vehicle Quota System (VQS) of Klance

Full version available at:
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Appendix 7 — The bidding result of Certificate of Entitlement (COE) in Klance

Full version available at:
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Full version available at:
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